











learned from decades working in the spring
industry? Is it more art or science?”
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art form, due to the constant challenges of
manufacturing parts that will work for the
customer.
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always open,” he said.

* *

The company launched a new website a few
years ago and has become more active on
social media. One of its recent LinkedIn post -
ings was published in a trade magazine.

The new website has produced one game
changer with customers: the ability to book
a virtual consultation with Western Spring
subject matter experts (SME).

“Everybody keeps their calendar within
Outlook. Customers can go to our website
and choose a time that works best for them
by looking at the calendar and seeing what’s
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place with emails.”
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can share screens with customers. Often,
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with designs.

“We don’t technically design springs, but
we can be a subject matter expert to help the
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In addition to its social media and web
presence, the company is active at a few trade
shows each year, but that has diminished over
the years.

Being on the smaller side, the company
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technical consultation and failure analysis.

&-3%& *212 22
professional resource for his customers, he
is also a loving husband to his wife, Nicole,
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“My daughter always asks me, ‘What is
the secret to making springs?’ | often say,
‘Someday when you're older, you can learn.
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there’s a secret, and we both know, ‘The
secret is there’s no secret to springmaking.™
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be found in the summer crewing on 7-man
scow boats (which he loves for the teamwork
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pate in outdoor activities with friends, such
A$''# %o'1&',%, 1,-5+- "*" 9% " . * 7' %
hockey in a men’s league.
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chickens and enough land to provide main -
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— Ifthere & & Becret to Western Spring's
success, it is most likely revealed in
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about his most outstanding qualities, he said,
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work. That is likely a key to our success.”
It all goes back to good bones. ]
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